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RECEIPT REQUESTED APR 17 2001

Magalie Roman Salas, Esquire FCC MAH. HOOM

Secretary, Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

RE: CC Docket No. 94-129: CEI Networks, Inc.

Dear Ms. Salas:

Enclosed (pursuant to 47 C.F.R. § 1.51) are the original and four copies of a Petition for
Waiver filed pursuant to 47 C.F.R. § 1.3, seeking a waiver of the FCC’s Verification Rules under
Section 258 of the Communications Act of 1934 and 47 C.F.R. § 64.1000 et. seq., to allow CEI
Networks, Inc. to be designated as the preferred long distance carrier for customers of its
merging affiliate, Conestoga Communications, Inc. (“CCI”), without first obtaining the
authorization and verification of each of CCI’s customers.

Please let me know if anything further is required. Thank you for your cooperation.

ish
For WOLF, BEFOCK, SCHORR and SOLIS-COHEN LLP

GG:lak

Enclosures

cc: Ms. K. Michele Walters, Associate Director
CEI Networks, Inc.
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Before The
Federal Communications Commission
Washington, D.C. 20554

In the Matter of:

Implementation of the Subscriber Carrier
Selection Changes Provisions of the
Telecommunications Act of 1996 %

&

. A

CEI Networks, Inc. ?‘ 1 'L%“ .

Petition for Waiver QQ‘\' &X‘Q
T

@Q PETITION FOR WAIVER

CC Docket No. 94-129

CEI Networks, Inc. (“CEIN”), by its undersigned counsel, hereby petitions the Federal
Communications Commission (“FCC”) for a waiver of FCC’s verification rules under Section
258 of the Communications Act of 1934 and 47 C.F.R. § 64.1000 et seq., and to allow CEIN to
be designated as the preferred long distance carrier for customers of Conestoga Communications,
Inc. (“CCI”’) without first obtaining the authorization and verification of each of CCI’s
customers. In support thereof, CEIN sets forth the following:

1. CCI and TeleBeam Incorporated (“TeleBeam™) were both Pennsylvania
corporations that were subsidiaries of Conestoga Enterprises, Incorporated. Both had obtained
authority to provide interstate and international telephone service by the FCC, CCI at File No.
ITC-97-384 and TeleBeam at ITC-ASG-19991202-00750. During November, 2000, both
companies, pursuant to fictitious registrations filed with the Commonwealth of Pennsylvania in
July 2000, gave notice to their customers in bill messages that they had begun to do business
under the trade name “CEI Networks.” Copies of such fictitious registrations are attached hereto
as Exhibits A and B; a copy of the content of the bill message is attached hereto as Exhibit C.
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2. On December 31, 2000, in accordance with the business corporation laws of the
Commonwealth of Pennsylvania, CCI merged into TeleBeam and TeleBeam changed its name to
CEI Networks, Inc. (“CEIN”). A copy of the Articles of Merger filed with the Corporation
Bureau of the Commonwealth of Pennsylvania is attached hereto as Exhibit D. CCI and
TeleBeam have not yet implemented the merger for interstate and international telephone
services pending the filing and approval of this petition.

3. On February 7, 2001, CEIN notified the FCC pursuant to 47 C.F.R. §§ 63.21 and
63.24 of the merger, certifying that the merger constitutes a pro forma assignment or transfer of
control under 47 C.F.R. § 63.24(a)(4) or (5), and that together with all previous pro forma
transactions, does not result in a change of the carriers ultimate control. A copy of such notice is
attached hereto as Exhibit E. Informative Notice of the merger was published by the FCC on
April 5, 2001 as part of DA No. 01-849.

4, CEIN seeks a waiver of the FCC’s regulations requiring the obtaining of
authorization and verification of all of CCI’s customers to a change of providers. Pursuant to 47
C.F.R. §§0.91, 0.291 and 1.3 and the requirements of previous orders of the FCC, CEIN hereby
submits that there is good cause under 47 C.F.R. § 1.3, to justify.a waiver of the FCC’s
authorization and verification requirements because:

(a) implementation of the merger of two affiliated companies that have
already been using the same trade name will be seamless to customers;

(b) CCI’s customers will receive no increase in rates or charges;

(©) requiring compliance with the FCC’s regulations would be cumbersome

and expensive since CCI has in excess of 28,000 customers;
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(d)  requiring compliance with the FCC’s regulations might cause some
temporary interruption to CCI customers who fail to respond in a timely manner to requests for
preferred carrier change authorization, and those customers may have higher potential calling
rates after the discontinuation of presubscribed services by CCI,

(e) allowing a waiver of the FCC’s carrier change rules and orders will
provide a seamless transition with no disruption of service to the transferred CCI customers.

5. Attached hereto as Exhibits F and G are drafts of letters that CEIN proposes to
send to the customers of CCI upon approval of this Petition. Attached hereto as Exhibit H is a
draft of a letter CEIN proposes to send to the customers of TeleBeam upon approval of this
Petition.

6. The first letter to CCI customers will advise them of the merger and that their
rates will remain unchanged upon implementation; that they always have the right to choose a
different preferred carrier, and should they decide to do so within 30 days after the letter is sent
to them, CEIN will reimburse the customer for any associated carrier change charge that may be
assessed. The letter will provide and advise that customers may call a toll-free number to obtain
further information. Finally, although CEIN is not aware of any complaints by CCI customers,
those customers will be advised that CEIN will investigate and resolve any complaints by
customers of CCL.

7. The second letter to CCI’s customers will be sent out more than 30 days after the
first letter, will advise all CCI customers that the transfer has been implemented, and will

reiterate the foregoing information, assurances and advice.
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8. The letter to TeleBeam customers will advise them of the merger and the change
of name to CEIN. The letter will further provide and advise that customers may call a toll-free
number to obtain further information.

9. Pursuant to the above undertakings, the rights of both CCI and TeleBeam,
customers will be adequately protected, and they will have the opportunity to continue to receive
telephone service from the merged entity in a manner that will be seamless to them.

WHEREFORE, for the foregoing reasons, CEI Networks, Inc. seeks a waiver of the

FCC'’s authorization and verification requirements under 47 C.F.R. § 64.1100 et seq.

Glrald Gorhish
Attorney for CEI Networks, Inc.

Of Counsel:

WOLF, BLOCK, SCHORR AND SOLIS-COHEN LLP
1650 Arch Street - 22nd Floor

Philadelphia, PA 19103-2097

(215) 977-2000

Dated: April 12, 2001
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Microfilm Number __ 200084-130) Filed wi .

Entity Number /Zq 5&30 t o
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Secretary of the Commonmlth
J

APPLICATION FOR REGISTRATION OF FICTITIOUS NAME

DSCB:54-311 (Rev 91)

In compliance with the requirements of 54 Pa.C.S. § 311 (relating to registration), the undersigned entity desiring to

register a fictitious name under 54 Pa.C.S. Ch. 3 (relating to fictitious names), hereby states that:

)

The fictitious name is:___CE] Networks

A bricf statement of the character or nature of the busiress or other activity to be carried on under or through the fictitious

name is:__Telecommunications services and equipment sales,

The address, including number and street, if any, of the principal place of business of the business or other activity to be
carried on under or through the fictitious name is (P,O. Box alone is not acceptable): -~

—202 East First Strect Birdsharo PA 19308 Berks
Number and Street City Stale Zip County
The name and address, including number and street, if any, of each individual interested in the business is:
Name Street and Number City State Zip

Each entity, other than an individual, interested in such business is:
Name Form of Organization Organizing Jurisdiction Principal Offics Address
202 East Fu'sx Street

Ps. Registered Offics, if any

The applicant is familiar with the provisions of 54 Pa.C.S. 332 (relating to effect of registration) and understands that
filing under the Fictitious Names Act does not create any exclusive or other right in the fictitious name,

(Optional) The name(s) of the agent(s), if any. any one of whom is authorized to execute amendments to, withdrawals
from or cancellation of this registration in behalf of all then existing parties to the registration, is (are):

ZACRE
Py

Exhibit "A"
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IN TESTIMONY WHEREOF, the undersigned have caused this Application for Registration of Fictiti sus Name to be
executed this __3.- % _day of June, 2000.

CONE{SE}QA COMMUNICATIONS, INC.
BY: in lL/JK A{’ /fu%tat,’

/
TITLE: K')[ ,/'ﬂ (‘/le yi .111; LL‘/ /"/.{;
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APPLICATION FOR REGISTRATION OF FICTITIOUS NAME .

DSCH34-311 (Rev 1)

In compliance with the requirements of 54 Pa.C.S. § 311 (relating to registration), the undersigned entity desiring to
register a fictitious name under 54 Pa.C 5. Ch. 3 (relating to fictitious names), hereby states that:

1. The fictitious name is:__CEJ Networks

A brief statement of the character or nature of the business or other activity to be carried on under or through the fictitious

9

name is:___ Telecommunications services and equipment sales.
3. The address, including number and street, if any. of the principal place of business of thc business or other activity to be
carried on under or through the fictitious name is (P.O. Box alone is not acceptable):
—467 East Beaver Avenue State College PA 16801 C-utre
Nuniher and Street City State Zip (‘ounty
4. The name and address, including number and street, if any, of each individual interested in the business is:
Name Street and Number City Stale Zip
5. Each entity. other than an individual, interested in such business is: '
Name Form of Organization Orgamaing Junisdiction Principat Office Address Pa. Registered Office, if any

467 East Beaver Avenue

TeleBeam, Incorporated Corporation Pennsylvania State College, PA 16801

s

6. The applicant is familiar with the provisions of 54 Pa.C.S. 332 (relating to effect of registration) and understands that

filing under the Fictitious Names Act does not create any exclusive or other right in the fictitious name.

7. (Optional) The name(s) of the agent(s), if any, any one of whom is authorized to execute amendments to, withdrawals
from or cancellation of this registration in behall of all then existing parties to the registration, is (are):

Y

[ N AR

JuL 1: 2000 -
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IN TESTIMONY WHEREOF, the undersigned have caused this Application for Registration of Fictitious Name to be

exccuted this = A day of Junc, 2000.

TELEB?\M, INCORPORATED

L‘Vilu’_/tﬂ/ [ Z %(;71;—_1&,—
TITLE: ~—§ ;é (fi2 f’m},zu//&,if
/

BY:_ 4




03/20,2001 THU 08:13 FAX 610 582 8288 CONESTOGA

MSGTANRECCC1622/CE10EXCO25IXCO0000STR DTL1/08/2C0CEND DT11/08/2000
CONESTOGR ENTERPRISES RECENTLY ANNCUNCED THAT THREE OF TEHE TYPEA
CORPORATICON'S SUBSIDZIARIES, INFCCORE, INC., BASED IN KING OF NEW ACCT
PRUSSIA, PENNSYLVANIA, TELEBEAM, INC., BASED IN STATE EDP SELECT
COLLEGE, PZNNSYLVAWIZ AND CONESTOGA COMMUNICATICNS, INC.,

BASZD IN EBEIRDSBORO, PENNSYLVANIA HAVE ADOPTED THE TRADZ NAME

"CEI NETWORKS". CEI NETWORKS IS5 AN INTEGRATED CCMMUNICATION

PROVIDER THAT OFrERS LOCAL, LONG DISTANCE, VOICE, DATA,

VIDEC AND BUSINESS SYSTEMS THROUGHOUT CENTRAL AND SOUTHEAST
PENNSYLVANIA.
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ING. (EXAMPLE :
* & § % BTC)

ACTICN
UPDATE COMFLETED

v}
[

Pg=5 FORM RCV LTAI

"]

Exhibit "¢

doo2

11/06/2000 Time: 2:53:01PM

1
rt
i



. BLAB/2801 1458 pqmeoce
S AN B 2Rt 5 g B2 TEE 243
= - A
DEC.29.2028 2:4pPM B;\R;_EPEPT S STATE CORPORAT IoN BURE%LIJLLEP MURRAY, N0 610 PAGE a3
. P.2s7 -
disyafilm Nuymbar

ARTICLES OF MERGER-DOMESTIC BUSINESS CORPORATION
DECE:15-59926 (Rev 90)

In compliance with the requirements of 15 Pa,C.8. § 5926 (relatlug to articles of merger or congolidation),
the undersigned business corporations, desiring to effect a mevger, herohy sate that:

Tha name of the corporation surviving the merger &:__TelaBepm, Incorporgted

1.
2. {Check and camplets one of tha roiln\'nng)
XX .. The surviving corparation is a domestic busiess cotporation and the (2) address of its current
registered office in thiz Commonwealth or (b) name of ity commercial registared offics provider
and the county of venue is (the Depariment is hexaby suthorized to correct the following :

informarion to conform to the records of the Department):
(v) 202 & Firm Street _Dirdsbore _By 19508 Berky
Chy Sum Zip Courey

Nuntder and Sirecr

Caumty

() ofo:__
Natvic of Carymercial Rapiasrad Offies Mrevider
Fer 6 sorporaion repmrcnisd by & Wwomupm« hmhﬁ)thﬂhmhmhwﬁmmcwpﬂmuwm
mmam-l.mu
e 'The surviving corporation is s qualified foreign businass corparstion incorporatad under the laws
of New York and the (a) addreas of its surrent vegiptered office in this Conmoanwaalth or (b) naxis
of its commexcial registeved offics provider aud tha coungy of venus is (the Deptrument is hereby
autharized to correct the followkng information to conform to the records of the Department):

(v)
Nurriser pod Senat Chy Suw Zlp Covarty
wa N

(b) ofa:
Name of Commersiol Registered Office Pravidsr
Yora mvmmwmmmm-ummmhmmmmummmumwmmhum-dm

vanue ind sificial publionden purpess,

. 1€ SUIViving corporaton it & nonqualified foreign business corparation faeorporsted under I'ho
laws of and the address of its prinoipal office under the laws of xuch domiefllary
Juriadiction is!

County

Number and Srrecy

122400/KIDM45435.
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The name and the address of tha reglstered office In this Commanwealth or wama of its commenrcial
regimeed office provider and the county of venue of tach other domestic business corpomtion and qualified

fareign business corporation which is a party to the plan of morger ars ag llows:
Addrsis of Reglaiornd Offlac or Name of Cammarsias Reglgeared O /808 Pravider Caamy
R

Name of Corporation

(Check, and if approprints complets, one of the fallowing):
The plan of merger shall be sffective upon Sling thess Artioles of Merger in the Deparument of

Stage.

XX . The plan of merger shall be effootive on December 31, 2000 at 11:59 p.a. Eagtemn Time.
Dzl HBowr .

The manner in which the plan of merger was adapted by sach domentic corporation is as follows;

Name of corporation Manner of adoption

7.

(Chack, and if appropriate complets, one of the following):
c—r—a The plan of merger ix 3ot forth {n full in Exhibit A attached heroto and made & part harect,

XX . Pursuantto 15 Pa.C.S, § 5901 (relating to amiasion of cartain provitions from filed plans) the
pravizions, {f any, of tha plan of mevger that amead or constitute the operative Articles of -
Incorporstion of the nxviving corparation as in sffect pubsequent to the effective date of she-plan
are set forth in full in Exhibit A athched hersta and mada o parthereof. The U]l text of the plan of

principal piace o€ business of the surviving corporation, the address of

merger is on file at the
which is;

02 Ripdshoro Ps 19448 —
Nurmher ind feves Chy e 2 ——%*
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IN TESTIMONY WHEREQF, ¢ach undersignod corporation hag caused thesc Articles of Merger ta
gmed by a duly authorized afficer thereof this _glF™ _ day of Dacember, 2000. _

CONESTOGA COMMUNICATIONS, INC.

B »
¥ Albert H. Krameor
Title: __Pragident

TELEBEAM, INCORPORATED

By M M——-—

Albert H, Krumer
Title:__Chajtmsa.,

12.20.00ACITV945425.§
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This Agreement and Plan of Merger is entered into this 19¢h day of Dacember, 2000, by
and between Conertoga Commnsaications, Inc,, 8 ?ezmsylvmi; corpovation (“CCT"), and
TeleBeam, Incorporatad, o Pennsylvania cotporation (“ToleBaam™). Together, CCI md ‘
TeleBeam ars each referred to individually as "Subsidiary™ and together as the “Subsidiaries"),

WITNESSETH

WHEREAS, tha Board of Direotors of each Subsidiary deems it advisabls and to the
advantage, welfare and best interests of such corporations and the sharsholder of each
carporation o merge with and into TeleBeam pursuant to the provisions of the Pennsylvania
Business Corporntion Law of 1588, as amended (the “BCL"), upon the terms mnd conditions
hereinafier get forth,

NOW, THEREFORE, in consideration of the promises and of the muual agrocments of
the parties hareto, and for other gead and valuable considerstian and intending to be legally
bound, the Subsidiaries hereby sgree as follows:

L. Meamer. Upon the terms and subject to the conditions hersof and tn complianse
with the provigions of the BCL, CCI shall, on the Effactive Date (as hereinafter dafined), be
roarged (the "Marger*) with and into TelaBeam, which ahall be the surviving corporation and
which shall confinne to exist as the surviving corporation (sometimes hereinafter rafarred 1o as
the "Surviving Corporation”) tndar the name "CEI Networks, Inc., to be govesnod by the
provisions of the Pennsylvania Business Corporstion Law of 1988, es amended ("BCL"). The
separate axistances of CCI shall ocase on the Effactive Date, {n accardance with the provisions of
the BCL. .

2, Adticles of Incorporetian, The Articles of Incerportion of TeleBeoam, a8 in forcs
and effect immediately prior to the Effactive Date, shall be the Articles of Incorporation af the
Surviving Corporation expept thas its name shall changa to OBI Netwaorks, Ine. and shall
continue in full force and effect until altered, amendad or changed as thersin provided end/or in
the manner prescribed by the provisions of the BCL,

3. Bylaws, The Bylaws of TeleBeam, as in force and sffect imunediately prior to the
Effective Dato, thall be the Bylaws of the Surviving Cotporation and shall continma in full force
and effect uny! altered, am or changod ax thersin provided and/or in the manner presoribad
by the provisions of the BCL.

4. Bomd of Directors, From and after the Effective Date, the directors of the
Syeviving Corparasion shall be 5 of the date hersof, suhject to the provisions of the BOL, snd fhs

Articles of Incorporation and Bylaws of tha Surviving Carporatien, sud uniil their succatsors ars
duly elscted gnd qualified,

ISRMITR.
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3 Officers. From and after the Effactive Date, tha offlcers of the Surviving
Corparation shall remain a3 of the date hereof, subject to the provisions of the BCL and the
Articles of Incorporation and Bylaws of the Surviving Corparation, serving at the pleasurs of the
Board of Dirsctors of ths Surviving Corporation,

6. Cancellation of Shareg. As of the Effective Datc and by virtue of the Merger and
without any action on the part of the parties hereto, all of the issued and outstanding shares of
capital stoak of CCY shall be cancelled wnd coase to exist. Fach share qf the capital stock of
TeleBearn that is issued and outstanding immediately hefore the Effective Data shall, on and
aftar tha Effactive Date, remain issyed and outstmding as one (1) shate of the capital stock of
TeleBeam, and each holder thereof shall retain his or hey rights therein, The ho%dm of the
sharas of capital stock of TelaBeam outstanding immedintely priar to the Effective Date shall,
immediately after the Effective Date, continue to hold 2 majority of the outstanding shares of
capital stock of TeleBeam,

7 Authorization. AstetihrthinﬁudoulQMoftheBCL.&isAmmtmﬁflm
of Merger has been authorized by the affirmative vote of the sols sharclwxdu‘ of sach Subsidiary
and by the unanimous affirmative vote of each Subsidiary's Board of Dircetors.

8. Effective Date. Pursuant 1o the BCL, Axticlas of Merger will be execited and
filed at such time 25 {5 directed by the President of TeleBeam. Thp megger shall bacoms
effective on the date specified in each such document (the "Effective Date”),

9, Effect af Merger, Upon the Effective Date of the Marger, the affact theresf ghall
be as sot forth in Section 1929 of the BCL. . -«

10.  Further Acts. Parent and Suybaidiary will canse to be executed and flled or
recorded any document prageribed by the BCL and will cauise to be parformed all neceasary acta
within Peninsylvania end elsewhere 1o effectuato ths Mcrger, The Board of Directors md the
froper officers of the Subsidiaries ave hareby anthorized, empowared snd directed to do any tnd
all aots and things, and to make, exscute, deliver, file or record any and all instruments, papers
and documents which shall be or become necessary, praper or convenicnt to earry out or putinto
effect any of the pravislons of the Agreement and Plan of Merger.

11, Tsuninatiou and Absndonment, Notwithianding the epproyal of this Agreament
and Plan of Merger, this Agrecment snd Plan of Mcyger may be terminatad and the Merger may
be abendoned, at any time prior to the filing of the Anicles of Merger with the Commonweaith
of Pernsylvania by an instrument in writing sigoed by s authorized officer of each Subsidiary,
And upon suthorizatian of the Board of Ditectors af each Subsidiary,

12, Countaroany This Agrecment and Plan of Merper may be exscuted {n any
number of counterparts and by either of the parties hersto an Separats counterparts, each of
which when 30 exeeutad shall constituts an original snd all of which together ghall sonstitute one
aud the same document,

ISH/MTT12.L
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IN WITNESS WHEREQF, this Agreement and Plan of Merger is dyly exeouted by and
on behalf of each Subsidiary as of the date hereinbefore first written,

CONESTOGA COMMUNICATIONS, INC.

By:

Title;

TELEBEAM, INCORPORATED
By

Title:

ISR



202 East First Street / Birdsboro, PA 19508 / 610-582-8711 / 1-877-CONESTOGA (266-3786) / Fax 610-582-6466 / www.callconestoga.com

February 7, 2001 RE CE WED

Magalie Roman Salas, Esquire 1
Secretary, Federal Communications Commission FEB 0 912
445 12th Street, SW
Washington, DC 20554

o 2T Ep 4

e
RE: TeleBeam Incorporated (ITC-ASG-19991202-00750) and Conestoga
Communications, Inc. ITC-97-384)
Dear Ms. Salas:

Pursuant to 47 CFR §§ 63.21 and 63,24, this is to advise that the above companies, which are both
subsidiaries of Conestoga Enterprises, Incorporated and are both licensed for the provision of international message
telecommunication services between points in the United States and international points and interstate
telecommunication services between locations in the United States, have merged. Specifically Conestoga
Communications, Inc. has merged into TeleBeam Incorporated which has in turn changed its name to CEI
Networks, Inc.

It is our understanding, and we hereby certify that the merger constitutes a pro forma assignment or transfer
of control under 47 CFR § 63.24(a)(4) or (5); and that together with all previous pro forma transactions, does not
result in a change of the carrier’s ultimate control. CEI Networks, Inc. will have its place of business at 202 East
First Street, Birdsboro, PA 19508 and will continue to use the tariffs of Conestoga Communications, Inc.

For your files, we enclose a chart describing this pro forma change.

Please acknowledge receipt by stamping and returning to us the additional copy of this letter, and advise if
amything further is required.

Sincerely,

' :
ZJoseph J. Laffey

Senior Vice President of Administration

TIL/sgf

. cc: Gerald Gornish, Esquire

Exhibit "E"
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[CEI Networks Letterhead]
[Date]
Dear Customer:

We are writing to you in your capacity as a former customer of Conestoga
Communications, Inc. (“CCI”). CCI and TeleBeam Incorporated were both subsidiaries of
Conestoga Enterprises Incorporated, and, as we advised you during November, 2000, adopted
and began to do business under the trade name of “CEI Networks.” In order to consolidate and
improve our services to you, CCI has recently merged into TeleBeam Incorporated, which, in
turn, has formally changed its name to CEI Networks, Inc. (“CEIN").

Before implementing the terms of this merger, we are giving CCI customers this notice,
which is required by the Federal Communications Commission (“FCC”), in order for us to
implement a change in a subscriber’s selection of a provider of telephone exchange service or
telephone toll service. We have sought and obtained a waiver of the FCC’s usual requirements
that we receive specific permission from each CCI customer to provide telephone service to that
customer, subject to our sending this letter, making the undertakings set forth hereafter and
advising you when the merger is implemented.

First, we hereby advise you that no increase in charges or rates will be imposed upon you
as a result of the transfer to CEIN.

Second, we confirm the right of former CCI customers who do not wish to be served by
CEIN that you are always free to change providers, and advise you that if you do so as a result of
this merger within 30 days of the date this notice is sent to you, you will be reimbursed for any
associated carrier change charge that may be assessed upon you.

Third, we further advise you that any complaints you may have against CCI will be
handled, investigated and resolved by CEIN.

Finally, if you have any questions or seek further information about any of these matters,
you may contact us, toll-free, at the following telephone number:

1-888-935-4654

CEIN stands prepared, and hopes it will have the privilege of continuing, to serve you in
the future and providing you the excellent service you were accustomed to receiving from CCIL.

Very truly yours,

EXHIBIT “F”

DSB:763149.1



[CEI Networks Letterhead]

[Date]

Dear Customer:

We recently advised you of the merger of Conestoga Communications, Inc. (“CCI”) into
TeleBeam Incorporated and the change of the name of that entity to CEI Networks, Inc.
(“CEIN”); and that we had obtained a waiver from the Federal Communications Commission of
certain authorization and verification requirements under its regulations. More than 30 days
having passed, we wish to advise you that we are implementing the merger and to reiterate to
you, as a former customer of CCI, the following information, assurances and advice:

1) You will receive no increase in rates or charges as a result of the transfer.

(2) You have the right to change providers at any time if you do not wish to be served
by CEIN.

(3) CEIN will investigate and resolve any outstanding complaints you may have
against CCL

(4)  Any questions regarding any of these matters may be made toll-free at the
following number:

1-888-935-4654
CEIN stands prepared and looks forward to continuing to serve your telecommunications

needs in the future.

Very truly yours,

EXHIBIT “G”

DSB:763153.1



[CEI Networks Letterhead]

[Date]

Dear Customer;

We are writing to you in your capacity as a former customer of TeleBeam Incorporated.
TeleBeam and Conestoga Communications, Inc. (“CCI”) were both subsidiaries of Conestoga
Enterprises Incorporated, and, as we advised you during November, 2000, adopted and began to
do business under the trade name of “CEI Networks.” In order to consolidate and improve our
services to you, CCI has recently merged into TeleBeam Incorporated, which, in turn, has
formally changed its name to CEI Networks, Inc. (““CEIN”).

If you have any questions or seek further information about any of these matters, you may
contact us, toll-free, at the following telephone number:

1-888-935-4654
CEIN stands prepared, and hopes it will have the privilege of continuing, to serve you in
the future and providing you the excellent service you were accustomed to receiving from

TeleBeam Incorporated.

Very truly yours,

EXHIBIT “H”

DSB:765947.1



